High Performance Nonprofit Organizations Managing Upstream For Greater Impact
Getting the books High Performance Nonprofit Organizations Managing Upstream For Greater Impact now is not type of challenging means. You could not unaccompanied going taking into consideration ebook
heap or library or borrowing from your contacts to admission them. This is an completely simple means to specifically get guide by on-line. This online publication High Performance Nonprofit Organizations Managing
Upstream For Greater Impact can be one of the options to accompany you later than having other time.
It will not waste your time. put up with me, the e-book will totally tell you further business to read. Just invest tiny mature to approach this on-line declaration High Performance Nonprofit Organizations Managing
Upstream For Greater Impact as competently as review them wherever you are now.

The Jossey-Bass Handbook of Nonprofit Leadership and Management - Robert D. Herman &
Associates 2011-01-31
The Jossey-Bass Handbook of Nonprofit Leadership and Management offers a comprehensive and in-depth
description of the most effective leadership and management practices that can be applied throughout a
nonprofit organization. This second edition of the best-selling handbook brings you: Current knowledge and
trends in effective practice of nonprofit organization leadership and management. A thoroughly revised
edition based on the most up-to-date research, theory, and experience. Practical advice on: board
development, strategic planning, lobbying marketing, government contracting, volunteer programs, fundraising, financial accounting, compensation and benefits programs, and risk management. An examination
of emerging topics of interest such as strategic alliances and finding and keeping the right employees.
Contributions from luminaries such as John Bryson, Nancy Axelrod, and Peter Dobkin Hall, and the best of
the new generation of leaders like Cynthia Massarsky. Order your copy today!
Human Resource Management in the Nonprofit Sector - Ronald J. Burke 2012-01-01
ÔThis volume addresses on several important topics that influence HRM in the nonprofit sector. By
providing rich context and linking research to practice, it creates a foundation for those interested in
advancing the art and science of human resources in voluntary organizations.Õ Ð Gary R. Kirk, Virginia
Tech, US This impressive book assembles the latest research findings and thinking on the management of
voluntary/nonprofit sector organizations and the effective utilization of both paid staff and volunteers. The
authors expertly look into the challenges faced by this sector and the growing role that it plays in society.
They review HRM in the voluntary sector and discuss the challenges of bringing about best practices, as
well as suggesting how to improve leadership of voluntary/nonprofit organizations. Non-profit organizations
serve several useful purposes in society and exist in every country in the world. Like organizations in other
sectors, non-profit organizations now have to do more with less. This book indicates the ways in which
human resource management policies and practices can improve the effectiveness of non-profit
organizations. The authors consider the roles played by non-profit organizations IN effective leadership and
its development, developing the non-profit brand, enhancing learning and skills development of both paid
staff and volunteers and encouraging and supporting bring about organizational change. They also examine
how university-based education programs are developing talent in the non-profit sector. This timely book
will prove invaluable to academics and doctoral students interested in all aspects of management within the
non-profit/voluntary sector. Government professionals working in this sector will also find this compendium
insightful.
Nonprofit Boards That Work - Maureen K. Robinson 2001-06-15
Praise for Nonprofit Boards That Work "This book offers a refreshing and candid look at the challenges of
nonprofit boards. It moves away from theoretical frameworks to take you inside the real world of nonprofit
organizations. . . . A must for any executive director who needs reassurance that building effective boards is
tough work, but well worth the effort."-Sherry Rockey, Executive Director, International Women's Media
Foundation "Maureen Robinson is uniquely qualified to help us understand the issues related to boards that
are effective, those that are not, and why. It is certain that board members, potential board members, and
executive directors who read this book will better understand their roles and responsibilities, and will be
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better able to avoid common pitfalls. As a result, the impact of their efforts on those whom their
organizations exist to serve will be enhanced."-Ron Burkard, Executive Director, World Neighbors As more
than 10 million people in the United States alone say yes to board service, they also expect to see their time
and talents used effectively. This invaluable book presents a straightforward approach to understanding the
role of the board, tailoring its work to meet the needs of specific organizations, and creating a culture of
board productivity that makes participation rewarding for board members as well as the organizations they
serve. Nonprofit Boards That Work: * Distinguishes between theory and practice and encourages boards to
explore how they genuinely add value to the work of the organization * Goes beyond the hows and whys of
nonprofit governance to provide frank advice and real-world examples of what works, what doesn't, what
requires a miracle, and what can be achieved through diligent and deliberate effort * Offers practical yet
flexible strategies that can be tried by any nonprofit board, whatever its current effectiveness . . . and much
more to guide nonprofit organizations and their boards toward accomplishing the goals they seek.
The Law of Fundraising - Bruce R. Hopkins 2002-10-29
Completely updated and expanded, this Third Edition of The Law of Fundraisingis the ONLY book to tackle
the increasingly complex maze of federal and state fundraising regulations. Written by one of the country's
few legal experts on fundraising laws pertaining to tax-exempt organizations, this comprehensive reference
details federal and state laws with an emphasis on administrative, tax, and constitutional law. Exploring
compliance issues, prospective laws, and regulatory trends, this authoritative resource also provides you
with summaries of each state's Charitable Contribution Solicitation Act, the most important regulation
impacting fundraising practice and professionals within each state. This essential guide is filled with a
wealth of tables of cases, IRS rulings and pronouncements, an IRS checklist for monitoring charitable
fundraising, and sample IRS forms. In addition, The Law of Fundraisingis supplemented annually to keep
you on top of all of the latest nonprofit and fundraising legal developments.
Strategic Management for Nonprofit Organizations - Roger Courtney 2002-09-11
The voluntary nonprofit sector is now involved in all aspects of people's lives. The management of such
organizations has never been of more interest than it is now, and the sector as a whole is in a period of
great change. Well-meaning amateurs are being replaced by highly committed and professional leaders,
and one in every six employees in the service sector is now working in the voluntary sector. In this shifting
climate, this enlightening book questions whether voluntary organizations should now be more businesslike. Helpful features of the text include: * chapter introduction and summaries * boxed features (including
examples of mission statements, value statements and the strategy planning pyramid) * detailed casestudies of nonprofit organizations (covering strategic issues, strategic planning processes and examples of
the use of particular techniques) * review and discussion questions * extensive bibliography. Presenting a
unique insight into the theory and practice of strategic management for voluntary nonprofit organizations,
this book will be of great interest to both practitioners and students of voluntary sector management.
The Nonprofit Manager's Resource Directory - Ronald A. Landskroner 2002-05-14
A newly revised and updated edition of the ultimate resource fornonprofit managers If you're a nonprofit
manager, you probably spend a good deal ofyour time tracking down hard-to-find answers to
complicatedquestions. The Nonprofit Manager's Resource Directory, SecondEdition provides instant
1/6

Downloaded from viewfromthefridge.com on by guest

answers to all your questions concerningnonprofit-oriented product and service providers, Internet
sites,funding sources, publications, support and advocacy groups, andmuch more. If you need help finding
volunteers, understanding newlegislation, or writing grant proposals, help has arrived. Thisnew, updated
edition features expanded coverage of important issuesand even more answers to all your nonprofit
questions. Revised to keep vital information up to the minute, The NonprofitManager's Resource Directory,
Second Edition: * Contains more than 2,000 detailed listings of both nonprofit andfor-profit resources,
products, and services * Supplies complete details on everything from assistance andsupport groups to
software vendors and Internet servers, managementconsultants to list marketers * Provides information on
all kinds of free and low-cost productsavailable to nonprofits * Features an entirely new section on
international issues * Plus: 10 bonus sections available only on CD-ROM The Nonprofit Manager's Resource
Directory, Second Edition has theinformation you need to keep your nonprofit alive and well in
thesechallenging times. Topics include: * Accountability and Ethics * Assessment and Evaluation * Financial
Management * General Management * Governance * Human Resource Management * Information
Technology * International Third Sector * Leadership * Legal Issues * Marketing and Communications *
Nonprofit Sector Overview * Organizational Dynamics and Design * Philanthropy * Professional
Development * Resource Development * Social Entrepreneurship * Strategic Planning * Volunteerism
Handbook of Research on Managerial Solutions in Non-Profit Organizations - Potocan, Vojko 2016-08-23
Non-profit Organizations (NPOs) are the fastest growing organizations in modern society. They exist in a
liminal realm between public and private organizations, and because of this, new jurisdictions are created
for NPOs. The existence of NPOs is contingent upon their adequacy, and management is a key determining
factor as to whether an organization survives. The Handbook of Research on Managerial Solutions in NonProfit Organizations provides relevant theoretical frameworks and the latest empirical research findings
related to the successful management of nonprofits. Providing insights into the best practices and valuable
comparisons between strategies in different contexts, this book gives invaluable support for nonprofit
managers, policy makers, students, and researchers.
Nonprofit Organizations - Helmut K. Anheier 2014-04-16
In this new edition of his popular textbook, Nonprofit Organizations: Theory, Management, Policy, Helmut
K. Anheier has fully updated, revised and expanded his comprehensive introduction to this field. The text
takes on an international and comparative dimensions perspective, detailing the background and concepts
behind these organizations and examining relevant theories and central issues. Anheier covers the full
range of nonprofit organizations – service providers, membership organizations, foundations, community
groups – in different fields, such as arts and culture, social services and education. He introduces central
terms such as philanthropy, charity, community, social entrepreneurship, social investment, public good
and civil society, whilst explaining how the field spills over from public management, through nonprofit
management and public administration. The previous edition won the Best Book Award at the American
Academy of Management in 2006. Nonprofit Organizations: Theory, Management, Policy is an ideal
resource for students on undergraduate and postgraduate courses in both Europe and North America.
Invest in Charity - Ron Jordan 2002-04-08
A Complete Guide to Personal Philanthropy Are you one of the newly wealthy with an interest in "giving
back". . . an heir to money you'd like to share with a favorite cause .. . or simply someone who would like to
do good in your community?There are more opportunities than ever for people of everyfinancial station to
make a difference through charitable giving.But how do you choose among the many options available, and
how doyou know which type of gift is best for you? Invest in Charity: A Donor's Guide to Charitable Giving
will teachyou everything you need to know to devise and follow an effectivecharitable giving plan. It
explains how to find the right charity;understand the tax, estate, and financial considerations; andselect a
gift-whether it's a one-time cash gift or a lifelongannuity. Covering everything from researching the
legitimacy of anonprofit organization to navigating the tax and estate laws thatapply to you, this guide will
help you make your bequest withcomplete confidence that it's right for your charity and for you.
Financial and Strategic Management for Nonprofit Organizations, Fourth Edition - Herrington J.
Bryce 2017-01-23
The highly acclaimed Financial and Strategic Management for Nonprofit Organizations provides an
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encyclopedic account of all the key financial, legal, and managerial issues facing nonprofit executives. This
is today's definitive single-source text and reference for managing any nonprofit organization. Designed for
both professional and graduate student readers, this work thoroughly addresses all key aspects of building
managerial skill and promoting imagination and innovation in organizations across the nonprofit spectrum.
Herrington J. Bryce presents every technique and concept in the context of today's public policies, leading
practices, laws, norms, and expectations. Herrington J. Bryce was a senior economist at the Urban
Institute, a Brookings Economic Policy Fellow, a Fellow at the Institute of Politics at Harvard and a visiting
professor in regional economics and planning at the Massachusetts Institute of Technology. He taught
micro economic theory and public finance at Clark University in Worcester, Massachusetts, and was
director of the program in legal and budget studies at the University College at the University of Maryland.
He currently teaches courses at the College of William & Mary in nonprofits but mostly in corporate
financial strategy and cost management—heavily reflected in this text. He has published extensively and
has served on many state, local and federal government advisory committees. He has a PhD in economics
from the Maxwell School at Syracuse University, and a CLU and ChFC from the American College.
The State of Nonprofit America - Lester M Salamon 2012-05-14
Today, America's nonprofit organizations seem caught in a force field, buffeted by four
impulses—voluntarism, professionalism, civic activism, and commercialism. Too little attention, however,
has been paid to the significant tensions among these impulses. Understanding this force field and the
factors shaping its dynamics thus becomes central to understanding the future of particular organizations
and of the nonprofit sector as a whole. In this second edition of an immensely successful volume, Lester
Salamon and his colleagues offer an overview of the current state of America's nonprofit sector, examining
the forces that are shaping its future and identifying the changes that might be needed. The State of
Nonprofit America has been completely revised and updated to reflect changing political realities and the
punishing economic climate currently battering the nonprofit sector, which faces significant financial
challenges during a time when its services are needed more than ever. The result is a comprehensive
analysis of a set of institutions that Alexis de Tocqueville recognized to be "more deserving of our attention"
than any other part of the American experiment.
Strategic Management for Voluntary Nonprofit Organizations - Roger Courtney 2002
This UK/European text provides a much-needed summation of strategic management issues in nonprofit
organizations, addressing both academic theory and current practice.
Accountability and Effectiveness Evaluation in Nonprofit Organizations - James Cutt 2000-07-06
This unique volume provides new perspectives on assessing the performance of nonprofit organizations
whilst meeting the information needs of decision-makers, both internal (such as resource-providers,
regulators and clients), and external (including boards, managers, staff and volunteers). Whilst most
discussions of accountability focus exclusively on financial accountability, this title offers a significant
contribution to a relatively untouched area by combining the treatment of both evaluation and
accountability from a managerial perspective. With increased interest in the concept that nonprofit
organizations must be accountable, this topical volume fills a gap in the literature that postgraduates and
scholars of business studies and management will find invaluable.
ManagingNonprofits.org - Ben Hecht 2002-03-12
Nonprofit managers have been slow to embrace the digital age.Although technology has transformed the
face of the for-profitsector and how it operates, nonprofit use of technology to improveinternal functioning
and to change the way services are deliveredis almost nonexistent. These limitations actually have opened
thedoor for for-profits to "compete" successfully for traditionalnonprofit business, such as moving people
from welfare towork. ManagingNonprofits.org is both a call to action and a roadmap forchange. Each
chapter defines an element of Dynamic Management andidentifies "digital hotspots" or places within that
element, andthe nonprofit's implementation of that element, where digitalissues will most likely arise and
need to be addressed. Inaddition, at the end of each chapter, Maxims of Dynamic Managementor core
truths that the authors have found helpful to follow intheir day-to-day experience as nonprofit leaders in
bringingDynamic Management to their organization are provided. Finally, theauthors highlight the
experience of various nonprofit andfor-profit organizations that have successfully made elements
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ofDynamic Management a reality in their organizations.
Person-Centered Leadership for Nonprofit Organizations - Jeanne M. Plas 2001
This book is unique because it presents a case study account of an award winning non-profit organization
that has implemented a powerful participatory management approach and demonstrates in a convincing
way what the benefits of it can be for staff as well as clients.
Managing and Measuring Social Enterprises - Rob Paton 2003-02-05
`Its emphasis on performance measurement affords rare insights into some innovative techniques.
Moreover, institutional and other theories are deployed to explore the reasons for innovation.... The book
should be a prized resource for postgraduate students who seek a deeper understanding of social
enterprise measurement and management practices. It covers extremely and topical issues, while the case
studies offer a perspective on the complexities of real social enterprises' - Prometheus `Recent years have
seen the voluntary and social enterprise sectors embark on a tentative love affair with performance
measurement. We should, it seems, be measuring, monitoring and reporting our performance for a variety
of reasons - accountability, continuous improvement and self-motivation, to name a few. But has anyone
stopped to consider the realities if implementing the range of tools on the market? Author Rob Paton does
just this' - Voluntary Sector Managing and Measuring Social Enterprises examines the question of what
happens when performance improvement techniques originating in the private sector are applied to public
and nonprofit organizations. Managing and Measuring Social Enterprises looks critically at a range of
performance measurements and improvement methods, including: · Outcome measurement · Using
financial ratios for performance comparison · Social audit · Process benchmarking · Externally accredited
standards (like `Investors in People' and ISO 9000) · Diagnostic models and other tools from the quality
movements · `Balanced scorecards' Rob Paton offers a measured critique of the naïve realism and
rhetorical excesses of the performance management movement but also shows why many of its critics are
unduly pessimistic. Through a combination of theory and research, the book provides practical guidance to
the problem of performance management outside of the private sector. This is an essential text for those
interested in public and social enterprises, particularly MBA and Masters students in public
administration/public management and non-profit management.
Community Action Leaders - Beverly S. Bunch 2016-08-05
Nationwide, approximately 1,000 Community Action agencies advocate for the poor and provide diverse but
critical services such as (but not limited to) emergency food and shelter, energy bill assistance,
weatherization, education, job training, transportation, housing, and health services. In the face of dynamic
environments and shifting poverty needs, Community Action agencies are constantly seeking innovative
ways to effectively address poverty in their communities while building their internal capacity to ensure
sustained impact and outcomes. This book focuses on the major leadership roles and responsibilities of the
Community Action leaders, the types of challenges they face, and how they address those challenges,
covering questions such as: How do Community Action leaders identify the needs of low-income people and
use that knowledge to tailor programs to meet those needs? In what ways are low-income people involved
in Community Action agencies (e.g. board or advisory council members, volunteers, employees, advocates)?
What are the advantages and disadvantages associated with their participation? How do the leaders and
their staff assess and demonstrate the effectiveness of their organizations and programs? What challenges
do they encounter in assessing and communicating performance? What approaches are Community Action
leaders using to diversify their revenues? What are the advantages and challenges associated with those
approaches? How are the leaders developing their staffs and preparing for leadership succession? How do
the leaders benefit from an affiliation with state and national associations? Through original and
comprehensive research undertaken by the Center for State Policy and Leadership at the University of
Illinois Springfield and the Illinois Association of Community Action Agencies (IACAA), this book is designed
to inform and enhance leadership in Community Action agencies and other nonprofit or government
organizations with similar missions. It is written in a nontechnical manner and includes a chapter on the
history and evolution of Community Action agencies for readers who are unfamiliar with Community Action
and the War on Poverty. It will be required reading for professionals working at the frontlines of income
inequality, as well as university professors and their students in the fields of public administration,
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nonprofit management, and social work.
Strategic Management in the Third Sector - Roger Courtney 2020-05-06
Drawing on the unique academic and professional experience of its author, Strategic Management in the
Third Sector provides a comprehensive introduction to the strategic development of voluntary, community
and social enterprise organisations. Roger Courtney introduces students to the different ways of thinking
about a third sector organisation and its external environment, including strategic thinking and analysis,
and strategy formulation and implementation. Key Features: - Comprehensive case study coverage,
focusing on a wide variety of non-profit organisations - Provides genuine insight into the practical
implications of managing in the third sector - Identifies a wide range of strategic models and tools that are
of value to the development of third sector organisations - Considers the latest developments in social
enterprise - Written by a leading expert in the field Strategic Management in the Third Sector is an
essential text for all students of voluntary and third sector management, charity and social enterprise
management, voluntary sector studies, charity management and public service management.
ICT Management in Non-Profit Organizations - Ariza-Montes, José Antonio 2014-04-30
The instability of today’s economic climate calls for non-profit organizations to approach social problems in
new and interesting ways, and Information and Communication Technologies may serve as an answer to
this call. ICT Management in Non-Profit Organizations aims to explore the effective and comprehensive
deployment of appropriate ICT strategies within the nonprofit sector. This innovative reference work will
discuss how ICT enables the non-profit sector to achieve organizational efficiency, effectiveness, and,
ultimately, self sufficiency, and will provide elected and appointed policymakers, managers, and planners in
governments, public agencies, and nonprofit organizations with a comprehensive strategy for creating an
ICT management agenda in the non-profit sector.
High Performance Nonprofit Organizations - Christine W. Letts 1998-10-30
Nonprofit leaders are beginning to confront the most important unfinished business of their sector. Having
invented scores of successful model programs to address virtually every type of social problem or goal, they
are discovering that large-scale, sustained impact remains elusive. Today, the only way to get the full
benefit of successful programs, however, is for nonprofit leaders to begin building high-performance
organizations?nonprofits that are capable of creating sustained, effective impact. That requires reversing
decades of under-investment in the capacity of nonprofits. A sector that has been indifferent, if not hostile,
to the needs of its organizations, where leaders are forced to manage upstream, against countless
obstacles, now needs to apply its ingenuity and passion to the challenge of creating high-performance
organizations. Drawing on management techniques used by successful managers in both businesses and
nonprofits, High Performance Nonprofit Organizations outlines approaches that nonprofits can use to build
their capacity for learning, innovating, ensuring quality, and motivating staff. Illustrated with case studies
and examples, the book outlines processes for achieving these goals, including: * human resources
management-to attract and develop employees truly in synch with an organization's mission *
benchmarking-to identify practices that best meet a nonprofit's needs * responsiveness and quality systemsto continuously review and upgrade quality of service * product development-to tap the talents of every
employee to create effective programs The authors argue that these processes?far from corrupting a
nonprofit with practices that evolved to make companies more profitable?actually help an organization
convert its values and integrity into results for clients and communities. These adaptive capacities help
nonprofits deliver on their mission, building the model organization that will make the biggest impact with
model programs. High Performance Nonprofit Organizations goes further, laying out an agenda for
changing the nonprofit environment, making it more supportive of its managers and more aware of the
potential of organizational capacity. The authors assess the special opportunity of several stakeholdersincluding the nonprofit board, foundations, and the national office of multisite nonprofits?to create a new
culture that values organizational performance. For the nonprofit manager trying to build an organization
that is truly responsive to its clients and community, High Performance Nonprofit Organizations is an
essential review of best practices. For the board member, foundation program officer, or nonprofit leader
trying to create sustained impact, it is a provocative challenge to deal with the sector's unfinished business
with a new approach.
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Promoting Nonprofit Organizations - Ruth Ellen Kinzey 2013-08-21
Promoting Nonprofit Organizations is a practical guide to developing and implementing a strategic public
relations program to enhance a nonprofit’s reputation. The ways in which businesses – both for-profit and
not-for-profit – communicate with customers has changed dramatically in recent years. Coupled with
economic uncertainty, nonprofits have had to adopt a leaner operational mode, further underlining the need
for organizations to take advantage of all the promotion strategies available to them. This book: Discusses
why public relations and reputation management go hand-in-hand with marketing efforts Offers a step-bystep guide to develop a public relations strategy Considers the importance of nonprofit sustainable
citizenship Provides tips for reputation enhancement using a range of tools, such as social media and board
ambassadorship Guides the reader in developing a reputation approach to crisis communication
management Highly practical in its approach, this book is a great guide for students in public relations and
nonprofit management courses, as well as for professionals seeking to enhance the success of their
nonprofit organization.
Results Now for Nonprofits - Mark Light 2011-01-06
Build your nonprofit into a high performer with this practical approach to purpose, strategy, operations,
and governance Planning is vital to achieving your nonprofit's purpose too bad most nonprofits are
strapped for time. Not anymore. Using a lightning-fast and inclusive process, Results Now® puts purpose,
strategy, operations, and governance into one user-friendly, comprehensive plan that your board can pass
in a single vote and your organization can maintain as a regular part of its business throughout the year.
Results Now for Nonprofits relies on accountability and performance measurement to increase the level of
effective decision-making. This "big picture first, details next" planning process helps you: Use the Results
Now master plan as a centerpiece of board meetings and as a standard part of board meeting advance
information Foster a welcome climate for give-and-take strategic thinking Clarify the organization's story
for the community and keep people on point about what's important Develop team cohesion Orient newer
leadership members and recharge seasoned ones Attract new funders who reward nonprofits who plan A
must-have for all nonprofit executives and directors, members of boards and trustees, and nonprofit
managers, Results Now for Nonprofits is a results-driven, practical tool that will help your organization
achieve its mission, values, and destiny.
Strategic Tools for Social Entrepreneurs - J. Gregory Dees 2004-01-30
A complete set of tools for applying entrepreneurial strategies andtechniques to your nonprofit As a followup to their book Enterprising Nonprofits, the authorsof Strategic Tools for Social Entrepreneurs provide a
full set ofpractical tools for putting the lessons of businessentrepreneurship to work in your nonprofit. The
book offershands-on guidance that helps social sector leaders hone theirentrepreneurial skills and carry out
their social missions moreeffectively than ever before. This practical and easy-to-use bookis filled with
examples, exercises, checklists, and action stepsthat bring the concepts, frameworks, and tools to life.
Detailedexplanations of all the tools and techniques will help youpersonalize and apply them to your
nonprofit organization-making itstronger, healthier, and better able to serve the needs of ourcommunities.
Praise for Strategic Tools for Social Entrepreneurs "I search constantly for resources that can help provide
insightand guidance to take Teach For America to a higher level; StrategicTools for Social Entrepreneurs
does this and more. The book takesthe best practices of for-profits and social enterprises and adaptsthem to
the needs of entrepreneurial, mission-driven nonprofits.Strategic Tools for Social Entrepreneurs is a
tremendouscontribution to social entrepreneurs and to the nonprofitsector-many thanks to the authors for
identifying this need andfilling it!" -Wendy Kopp Founder and President, Teach For America All of the
royalties from this book will be used by the EwingMarion Kauffman Foundation to support continuing work
on socialentrepreneurship.
Social Entrepreneurship - Constant Beugré 2016-11-03
Social entrepreneurship differs from traditional forms of entrepreneurship in that the primary goal of the
social venture is to address social problems and needs that are as yet unmet. The driving force of such
ventures is social value creation. This new textbook aims to provide a comprehensive, cutting edge
resource for students, introducing them to the unique concerns and challenges that face social ventures
through a comparison with the principles of traditional entrepreneurship. The book consists of fourteen
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chapters covering all aspects of venture creation and management—from writing a business plan, to
financing, people management, marketing, and social impact measurement. Social Entrepreneurship uses
real-life examples and sources to expose students to contemporary developments in the field, encouraging
them to think critically about the issues faced by social ventures across the globe, and experiential
exercises and assignments are included to provide students with hands-on experience in creating and
managing their own social ventures. Also containing review and application questions, illustrative cases,
definitions of key terms, and a comprehensive companion website, Social Entrepreneurship is the essential
guide to this rapidly emerging field. Visit the companion website at www.routledge.com/cw/beugre to find:
For Instructors PowerPoint slides Instructor's manual Multiple-choice questions For Students Extra
illustrative cases Web links Links to video
Leadership in Nonprofit Organizations - Barry Dym 2005-01-04
Taking an unusual approach to the study of leadership, the authors find examples to learn from among the
many non-profit organisations currently extant.
The Jossey-Bass Handbook of Nonprofit Leadership and Management - David Renz 2010-11-08
This is the Third Edition of the bestselling nonprofit management reference and text called the "big green
book." Based on updated research, theory, and experience, this comprehensive edition offers practical
advice on managing nonprofit organizations and addresses key aspects such as board development,
strategic planning, lobbying, marketing, fundraising, volunteer management, financial management, risk
management, and compensation and benefits. New chapters cover developments in such areas as social
entrepreneurship, financial leadership and capital structure, accountability and transparency, and the
changing political-legal climate. It includes an instructor's manual.
The Brand IDEA - Nathalie Laidler-Kylander 2013-11-08
Offering a new framework for nonprofit brand management, this book presents the Brand IDEA (Integrity,
Democracy, and Affinity). The framework eschews traditional, outdated brand tenets of control and
competition largely adopted from the private sector, in favor of a strategic approach centered on the
mission and based on a participatory process, shared values, and the development of key partnerships. The
results are nonprofit brands that create organizational cohesion and generate trust in order to build
capacity and drive social impact. The book explores in detail how nonprofit organizations worldwide are
developing and implementing new ways of thinking about and managing their organizational brands.
Managing Nongovernmental Organizations - Frederik Claeyé 2014-03-26
The idea that international development aid needs to be better managed and coordinated gained currency
in the early 1990s. The increasing emphasis on management has resulted in the present vogue of
‘managing for development results’ as one of the central tenets in the discourse on international aid. But
how appropriate are these ideas, tools, and techniques for non-governmental development organizations
(NGOs), and how much does geographic context matter? Examining the current debate on aid effectiveness
and the role of NGOs in contributing to it, this book highlights the critical importance of understanding how
the global and the local interact to increase aid efficacy and develop more culturally astute ways of
managing NGOs. With a focus on NGOs active in sub-Saharan Africa as case studies, author Frederik
Claeyé demonstrates that NGOs are not mere passive recipients of management knowledge and practices
emanating from the global governance structure of international aid, but actively engage with these ideas
and practices to translate and rework them through a local cultural lens. This process results in the
emergence of unique hybrid management systems that combine the pressure to become more business-like
with the mission to satisfy the demands of the communities they serve.
Community Economic Development in Social Work - Steven D. Soifer 2014-11-11
Community economic development (CED) is an increasingly essential factor in the revitalization of low- to
moderate-income communities. This cutting-edge text explores the intersection of CED and social work
practice, which both focus on the well-being of indigent communities and the empowerment of individuals
and the communities in which they live. This unique textbook emphasizes a holistic approach to community
building that combines business and real-estate development with a focus on stimulating family selfreliance and community empowerment. The result is an innovative approach to rehabilitating communities
in decline while preserving resident demographics. The authors delve deep into the social, political, human,
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and financial capital involved in effecting change and how race and regional issues can complicate
approaches and outcomes. Throughout, they integrate case examples to illustrate their strategies and
conclude with a consideration of the critical role social workers can play in developing CED's next phase.
Integrating Mission and Strategy for Nonprofit Organizations - James A. Phills 2005-07-21
James A. Phills applies & adapts the core body of general management knowledge about mission, strategy,
& execution to help nonprofit leaders deal with the special challenges they face. He strives to draw on this
knowledge in a way that recognises the unique features of the nonprofit sector.
Improving the Economy, Efficiency, and Effectiveness of Not-for-Profits - Rob Reider 2004-03-29
MISSION ACCOMPLISHED As not-for-profits must increasingly achieve greater results with less resources,
they are continually seeking ways to use such scarce resources with more economy, with greater efficiency
of processes and people within their organizations, and with increased effectiveness of results in order to
further their missions. Whether used alone or together with other tools such as benchmarking, activitybased management, and flexible budgeting, the operational review is the tool best used to perform an
evaluation of these crucial three e's-economy, efficiency, and effectiveness. This book shows not-for-profit
managers why conducting an operational review can be beneficial, explains the tools and personnel needed
to conduct the review, and shows in detail how to conduct a review of operations in each area. It includes
case study materials for a social service agency, a museum operation, an arts organization, a community
service agency, and a college business office. Here is accessible, comprehensive coverage of: * How to
approach an operational review, judge its results, and make recommendations to management * How to
position your not-for-profit organization more effectively in the competitive world of funding, personnel,
resources, and service results * How to identify and implement best practices within funding and
operational constraints in all areas of the not-for-profit's operations in an organized program of continuing
improvements . . . and much more, including extensive exhibits, forms, working tools, checklists, and
examples for conducting an operational review throughout all functions of a not-for-profit organization.
Executive directors, outside auditors, CPAs, manage-ment consultants, boards, fund-raising executives, and
all others involved in the not-for-profit's operations will learn to get the most for their mission from this
indispensable book.
Learning Why and How - Rita S. Mano 2012-10-03
Publications on non profit management reflect three main trends. Some books describe the nonprofit
experience in different countries focusing on how these experiences reflect the case of a particular
organization in its specific cultural context. These case studies provide an interesting, but not
representative, documentation of the issues to be discussed. On the opposite end, other books introduce
theoretical approaches and conceptual models that investigate the emergence of the nonprofit phenomenon
in a comparative way. Finally, some other books focus on developing the understanding and provide the
guidelines on specific themes e.g. accountability, change, marketing etc. Learning Why and How, in
contrast to the above, accounts for a comprehensive view of the organizational complexity of management
in the nonprofit sector. This e-book provides a systemic view of nonprofit organizations linking micro and
macro level aspects of management. It combines sociological, organizational and psychological elements of
organization studies and provides an in-depth understanding of various issues and dilemmas among
readers, students and executives of nonprofit organizations and civil society.
Effective Management of Social Enterprises - Loretta Serrano 2006-01-01
The core purpose of social enterprise is to create value for the betterment of society. This aim lies at the
center of the framework and is the end toward which all other elements in the framework must contribute.
Greater alignment of these elements with the central purpose produces higher organizational coherence
which contributes to superior performance.
Governing Nonprofit Organizations - Marion R. Fremont-Smith 2008-12-15
The nonprofit sector is a vital component of our society and is allowed the greatest freedom to operate. The
public understandably assumes that since nonprofit organizations are established to do good, the people
who run nonprofits are altruistic, and the laws governing nonprofits have reflected this assumption. But as
Marion Fremont-Smith argues, the rules that govern how nonprofits operate are inadequate, and the
regulatory mechanisms designed to enforce the rules need improvement. Despite repeated instances of
high-performance-nonprofit-organizations-managing-upstream-for-greater-impact

negligent management, self-interest at the expense of the charity, and outright fraud, nonprofits continue
to receive minimal government regulation. In this time of increased demand for corporate accountability,
the need to strengthen regulation of nonprofits is obvious. Fremont-Smith addresses this need from a
historical, legal, and organizational perspective. She combines summaries and analysis of the substantive
legal rules governing the behavior of charitable officers, directors, and trustees with descriptions of the
federal and state regulatory schemes designed to enforce these rules. Her unique and exhaustive historical
survey of the law of nonprofit organizations provides a foundation for her analysis of the effectiveness of
current law and proposals for its improvement.
Performance Management - James W. Smither 2009-08-31
There has been a shift in HR from performance appraisal to performance management. A new volume in
the SIOP Professional Practice Series, this book contains a broad range of performance management topics,
offers recommendations grounded in research, and many examples from a variety of organizations. In
addition to offering state-of-the-art descriptions of performance management needs and solutions, this book
provides empirical bases for recommendations, demonstrates how performance management tracks and
helps promote organizational change, and exams critical issues. This book makes an ideal resource for I/O
psychologists, HR professionals, and consultants. "In this comprehensive and timely volume, Smither and
London assemble an exceptional collection of chapters on topics spanning the entire performance
management process. Written by leading researchers and practitioners in the field, these chapters draw on
years of research and offer a blueprint for implementing effective performance management systems in
organizations. This volume is a 'must-read' for all those interested in performance management." —John W.
Fleenor, Ph.D., research director, Center for Creative Leadership
Leadership in Nonprofit Organizations - Kathryn A. Agard 2010-10-19
Leaders of nonprofit organizations deliver programs and services vital to the quality of life in the United
States. All the activities of our religious communities; the vast majority of the arts and culture, human
services, and community development pursuits; as well as education and environmental advocacies take
root and deliver their services within the nonprofit sector. Welcome to the world of leadership in nonprofit
organizations. This sector offers an opportunity to serve as well as to lead. Leadership in Nonprofit
Organizations: A Reference Handbook engages voices on issues and leadership topics important to those
seeking to understand more about this dynamic sector of society. A major focus of this two-volume
reference work is on the specific roles and skills required of the nonprofit leader in voluntary organizations.
Key Features Presents contributions from a wide range of authors who reflect the variety, vibrancy, and
creativity of the sector itself Provides an overview of the history of nonprofit organizations in our country
Describes a robust and diverse assortment of organizations and opportunities for leadership Explores the
nature of leadership and its complexity as exemplified in the nonprofit sector Includes topics such as
personalities of nonprofit leaders; vision and starting a nonprofit organization; nonprofit law, statutes,
taxation, and regulations; strategic management; financial management; collaboration; public relations for
promoting a nonprofit organization; and human resource policies and procedures Nonprofit organizations
are a large, independent, diverse, and dynamic part of our society. This landmark Handbook tackles issues
relevant to leadership in the nonprofit realm, making it a welcome addition to any academic or public
library.
The Oxford Handbook of Public Accountability - Mark Bovens 2014-05-15
Over the past two decades public accountability has become not only an icon in political, managerial, and
administrative discourse but also the object of much scholarly analysis across a broad range of social and
administrative sciences. This handbook provides a state of the art overview of recent scholarship on public
accountability. It collects, consolidates, and integrates an upsurge of inquiry currently scattered across
many disciplines and subdisciplines. It provides a one-stop-shop on the subject, not only for academics who
study accountability, but also for practitioners who are designing, adjusting, or struggling with mechanisms
for accountable governance. Drawing on the best scholars in the field from around the world, The Oxford
Handbook of Public Accountability showcases conceptual and normative as well as the empirical
approaches in public accountability studies. In addition to giving an overview of scholarly research in a
variety of disciplines, it takes stock of a wide range of accountability mechanisms and practices across the
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public, private and non-profit sectors, making this volume a must-have for both practitioners and scholars,
both established and new to the field.
Nonprofit Organizations - Alfred Vernis 2006-03-30
Management of nonprofit organizations is characterized by several distinctive aspects in relation to human
resources, communications, strategic planning and the fallacy of using profitability as an indicator of
success. This book examines the challenges facing nonprofit organizations, particularly with regard to
collaboration, trust and innovation.
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Research Methods in Public Administration and Nonprofit Management - David E. McNabb 2002
Never HIGHLIGHT a Book Again Includes all testable terms, concepts, persons, places, and events.
Cram101 Just the FACTS101 studyguides gives all of the outlines, highlights, and quizzes for your textbook
with optional online comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanies:
9780765628794. This item is printed on demand.
Nonprofit Management - Michael J. Worth 2009
Covers more in greater depth than what is currently found in the prescriptive practitioner-orientated books
that have been the only choice for the classroom - until now!
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